Emergency Resource Sheet

Need help call 2-1-1 for information and referral!

Children’s Protective Services...................... 1-877-881-1116

Adult Protective Services .........cccccceeeev e 1-877-839-4347

Human Trafficking Hotline.................................. 1-800-670-7273

(Community Violence Solutions)

Ombudsman of CCC.................... eveees veveees e 925-685-2070
AIDS/HIV

AIDS INFO......eeeeeieieeeeeeeeee e 1-800-448-0440

Contra Costa AIDS Line ...........ccccvvvvvvvevereeenen. 1-800-287-0200

Alcohol & Drug Abuse

ALFANON. ... 1-888-425-2666
Alcohol & Other Drugs ACCESSI.................. -800-846-1652
Alcoholics ANONYMOUS............ccooeeveeiiieiiieiirnnns e 925-939-4155
Narcotics ANONYMOUS ........cooeeveeeeeeieieieieieieieens o 925-685-4357

DETOX TREATNENT CENTERS

BAART—California Detox Pgm....................... 925-522-0124
East CountyWollam House..............ccccoeeieennn .. 925-427-1384
Pueblos del Sol (Men)........ccccerveerneeneeniiinieee 925-676-2580
The Center for Recovery............ccccoovniinninces . 925-674-4100
A Chance for Freedom (Bi-Bett) .................... .. 925-685-9550
Crossroads Recovery Cente.............ccccoveenee. . 925-682-5704
Substance Abuse Treatment Program

(New Connections Concord) .........cccceeeieerneenens . 925-363-5000

Death & Dying

Grief Groups Alameda County

Grief Counseling ..........c.ccoooiiiiiiniiinieeee 1-800-837-1818
(Contra Costa Crisis Center)
Hospice of the East Bay...........ccccceeoeeevierninenees 925-887-5678

Disability Services

Area Developmental Disabilities Board 5 ........ 510-286-0439
California Children’s Services... ....................925-313-6100
CA Dept. of Rehabilitation .............................925-602-3953
ContraCosta ARC......... .......ccoiiiiiiii 925-370-1818
Developmental Disabilities Council............... 925-313-6836
Futures Explored ... . ..925-284-3240
Hawkins Center of Legal & Support Serwces

(Rubicon Programs) .........cocceeeeeneennieeiecnieenee 510-232-6611

Independent Living Resource ....................... .. 925-363-7293

Life Skills (Dev. disabled) / On Track............... 925-685-7340

Regional Center of the EastBay ................... 925-798-3001
Employment/Job Training

CalJOBS—

www.careeronestop.org

Child Care Job Bank ..............ccccooniniiniennn o 925-676-5442

(Child Care Council)

Experience Unlimited...............c..ccooccnnininnncns 925-602-0166

One-Stop Center, Concord ........ ...................925-671-4500

Unemployment Insurance, CA................... 1-800-300-5616

Workforce Services . (Rubicon) ........ccccceeveeneen. 510-412-1709

Office for Life and Justice Diocese of Oakland

Housing- (eviction, foreclosure, rental

assistance, etc.)

EVICTION NOTICE ASSISTANCE

Housing Rights, InC...........c.ccconiiiie 1-800-261-2298
Pacific Community Services............ccccoovviiiniieinns 925-439-1056
Bay Area Legal Aid.............ocooniiii e 1-800-551-5554

FORECLOSURE ASSISTANCE
Concord Family Service Center. . ........................... 925-825-3099
(Catholic Charities of East Bay) Spanish Assistance

Consumer Credit Counseling .............ccocceeiieniennen. 1-866-889-9347
Foreclosure Assistance—HUD............................. 1-800-569-4287
Housing Rights.............cccoooiiiii e, 1-800-261-2298
Housing & Economic Rights Advocates .................. .. 510-271-8443
National Foreclosure Hotline...................ccccooeviernnnn 1-888-995-4673
Pacific Community Services............ccccovviiiniieinnn 925-439-1056
RENTAL ASSISTANCE

Concord Family Service Center

(Catholic Charities of East Bay) ....................................... 925-825-3099
Shelter, Inc... . ...925-335-0698

PERMANENT AND SUPPORTIVE HOUSING

Housing Authority of Contra Costa County ............... .. 925-957-8000
Housing Authority Public Housing Wait List ............ .. 925-957-8084
Housing Workshop/Shared Housing ....................... ..925-363-7293
HPRP Prevention Services ........ ....c.cccooiiiiiiiiiininn 925-957-7575
Permanent Supportive Housing (Shelter, Inc)............ .. 925-335-0698
Senior & Adults w/ Disabilities............cccccoeceeevnenneen. 1-800-510-2020
LANDLORD/TENANT

Housing Counseling (Catholic Charities)..................... 925-825-3099
Pacific Community Services...... ...........cooeviiinennn. 925-439-1056

Tenant/Landlord Counseling

Immigrant & Refugee Services

Catholic Charities East Bay (Alameda County) ........ 510-768-3159

Bay Area Immigrant and Refugee Services ............. 510-574-0836
East Bay Sanctuary Covenant.....................ccceeenne 510-540-5296
Centro de Servicios ............ccocoeiiiiiiiiiiiiiiiiens 510-489-4100
(Tri-City Area)

Asian Family ResourceCenter ............................ .. 510-970-9750
Cash Assistance Program for Immigrants ............... ..925-602-9379

Citizenship Class...........ccooeiiiiiinie e 925-685-7340
(Mt. Diablo Adult Education)

Immigration & Naturalization Services

(Catholic Charities of the East Bay) ........ccoeeeeeeeerieinieenne 925-825-3099
Lao Family Community Development (San Pablo)...... .. 510-215-1220
Multicultural Senior Support Network

(Concord Senior Center) .......ooceevveee cvveneiieeniiieenennee..925-671-3320

Refugee & Immigrant Services.. ................ccocieenie 925-927-2000
(Jewish Family & Children Services)
Refugee Health Program...............ccccoooiiiiiiniinn 925-313-6893

U.S. Citizenship and Immigration Services.............. 1-800-375-5283

Mental Health

Access Mental Health Appointment Line for
Contra Costa County: Mental Health Crisis Unit, Central County
Youth/Families/Adult Services .......cccccveeveereieeeeiinenne 1-888-678-7277



Financial Assistance

CalWORKS (Families).......ccveerreeeeeanreseeeanneeeeens - 925-602-9379
Consumer Credit Counseling ........................ 1-866-889-9347
Critical Family Needs .............cccccoviiinniinennn 925-825-3099
(Catholic Charities of East Bay)

General Assistance (Individuals) . .................. 925-602-9379
Season of Sharing.............cccccooeevvvennvcre . 925-521-5065

MEALS, SHELTERS, DROP-IN CENTERS INFORMATION GUIDE (pdf)

EBT Card Services ........cccocovevvrevveeeeieeeeeeeeeennn. 1-877-328-9677
Food Bank of Contra Costa & Solano

Groceries, pantries, Meals.........cceocevereereereerierienneene. 1-800-870-FOOD
Food Stamps...........ccoooiiiiiii e 925-602-9379
Loaves & Fishes Dining Roof....................... .. 925-687-6760
Meals-on-Wheels ...........ccovvvveveveiieeeiiiiieeeeen. 1-866-669-6697
Monument Crisis Center ..............c.cccceeeeueneee.. 925-825-7751
WIC Program...........ccccooueeiiiiinnie e 1-800-414-4942

(Pregnant women breastfeeding or with children 0-5)

Homeless/ Shelters

Bay Area Rescue Missio

Office for Life and Justice Diocese of Oakland
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